AL-SABAH

8 e Gy Gl | o 2024 iy 11 1 1445 dsall 53 5| 6301 | No, 4899

14

pdull Yo D doghy dsadi ol gajel e g lgisegac

2023 ale I3 byl yliad e 3. 5 Gl "ty | Y a1

—
L
|
1
e
p—
A

r—

aspill dragac ga wily

"1 =
a=mY ~
5 g

w padl enle guaiaall

o Fasll ey sl
GAT 340 alakds duls)
o S ALid s e g g
‘2025 ‘al_ﬁ. (o Jj}ﬂ
L.dL; as yal) Sias Las
‘;L:. 4|‘9.;.u.u‘:{| u|9|J..;LJ
ey dutle syLs
dslatl Aty Jfaall
Sl 5 s yauall g ol
IR yesywedllaag
Ds sl gSaji &
(sls &Syl yasi aas Al
Jasi allall (5 55ius
Sl il Jlaw (S
Racliall go Al 1,5
Lo piais (Sl Bas! ol
Llla (50 gaadl (§ gl

as yidk) Sllasll &lade
&S il — (3 3 g11)
EalAl Ll i o)
n gl (9 8 dug
Sbus gole (8) laa
oo &g (4) 3oty
o) jmyas Lgaba
Al milas, ol
S 3,30 sty
s-..u.“e.\.aulu_ls 45‘,.“-.”
O X B U
2024L5JIAJ|9L1.I|
aoil syl o) JL3g
Sl jlea Jaalis Lila
S Ul CMSI4

Zaayall 3 jpualanti e

O et s ds il
Laslaidy olalan
@ Al gaadl
Ll d8ka Laagds
f-..\_a_ll ad o HA\,

S 955 £ 9 —ti—s 3
CsJ'“ [ -V s Jg
Jadiad elita oy
Lody &S il Yol
Ll gl Ak cu gl
Osle 35 Aas Judull
2ol g (7) Bab g Hlus

585 ol Q_ll odlg
H.ﬁ:t Ladliay &Syl
Lbadsll Joiall Sloud
S olidball Glually

-CRMforEver "dat)swais"sdg)'
Aol ayglall Clgal dsgema yagpeg "one

"eMandl CaldMe 3 ,lu)"
Jasi E_aJ.;'i &mﬁ_"\.l
(JFilas ga3 e g .agd
—Cat dwis Jeas
Baakig daast) lyst
sis 35,4 Apptics
& L Lo gl
su‘,a.s J_m‘g_n.l o._l_\A
eg@-ﬁll C"a3 UA ls«A..a
Olasleill elind) u..l|
el Gog ans yall

M adadanll

- . -

d_ua_t.o‘,_.a_a_a_a
Zoho CRM for'
s Everyone
ne ols,dall MWade
Lo ¥ (3l dilalie
Bual g g bl )31 Jladi g
Lasss i1 S5 o
Oaasaall s &S il
B9 el oty
olaw 2023 alad
Zoho CRM dsais
14 s g | gad
‘o esll S UL
ZOhO CRM daiis
for Everyone
Zoho' inis prauss
CRM for Ever —
Glaast) 5,4 "one
Gaudilly ool silly
A A AN o
&o s S Jalals
OlSe (o clldg £Manll
Gl 929 — aaly
Saall SlEs 3,0
syl e Yas — CRM
.31 yoe &alaldy

Bl gsadl pac Al guSey i galsi Jilho dylediadl ilgadly Joodl yany sl

G bl (o JS (pSad
e

JB i) olgag
oty lid o
B g ay) LS )i
e g doa 931 3 il
PP L
L9151 o gall 1S il
LD pand) L gl gasild
Gl (g Lgasas Al
potin g da S
Al LgSyae
oo Al e Buldiwylg
@!HS!I "J dalat)
£ g b Bamsaall
Laladsyl g il
Sl Sy "l
B 9n9) oS o
sls 3 patiuis dday
S gyt s gt
BUsS g g g Ll
oo 9l ileladiis
Ll o e (5 Y1
alalaiafl@lii,
IEQR RIS
daia el ld Jlis
Zoho CRM for"
sl "Everyone
By podl Lalia o
Jgo g i s J of
(sle ailall ol S dSLs
daadl oliske 3,0
sagi (e ueclusy
Gl Slalaal 3,3 d8lS
dogliie aid £danll

B9 9B 9 Sle
Tatle i 1 535 45 5
EL;L’&! Os tu-u-éi de—%‘J
s St J g )
SlMe 30" daie
O P PP
CRM" Lis 3asaadl
."for Everyone

La.&ll oda 7 ol g

Sujaa daja 5 Sdul)
a3 (il sl yaidl s
o) Lgmatanas
3l Jsls  aladil
Mol LSW—<
alsyal  "CRM®
Bl sladi paan S
il 37 Lo g o g ¥
Sl JMA o el 13 g
G0 Jardl 3,5 paea
Sllaall S ds Lats
eSlan e 353
Losi g—ny) cddsy
sl B LS| e
CRoslel) &l 9ol 4o 95
daaslicisal gateil
Catalyst 1) st
Slaslailf o ghai Luais
eyl duas
JURTRECRE-ATRE TNPET
Slgal (o WL il
i anaall s gl
.Slate 4 Signals
CEQUEPRTR I (Y
—Ap Lol say;
ca:\k:d;lll Lo tics
(535 A5 G Aol
qu QMM.U d8axs
Lsay Aadll cuSs
Sug «alait) sasie

.2024 Soladlaladl
Ealhadl o) —Sdg
EegwAll E(ijl.m.ﬂ LEV[RY
3a8a5 us [ENEW) uﬁ-’cl
FOPUIRUIE WITURNE NN
£l Liewns O BT Las

u|J|J_|Y| S Hws e
u..\@_r.u (TEN 5.\;4:"3
‘és L.h‘g_a..l-a Iyo—to3
LW slo¥l @l i o
s Ty e
8 a8 yus a3l _a5l
slal (8 syl &lie g
Sﬁlést:t Ldlas e
LW B gt Balayy
ealuad adll 5aaiy

Ll Crealiatl 3 gia
SLs Ogale 543 o8
o @, 2023 ale S
Joa e ¢ 3.;1.0 51.8
2022 5L
ES P e el el
& yaall Sl Lyl &Sy
IoSie Lol &S i dakLa)
ale (15) aSus fasua
30 da Ll Jax sl
‘,ASAJI Slalas 2s 111
&s i) LS,
el Ll iy oSl
(gl ssel 57 &S i /
I¥99 Ogale 500 Lasi
daad) sy (oS5l
Saliay C~9J'&'l‘ 13

as ubl_a_‘i_“\_u.d
&ﬁ;} Orads Las dLaSLEH
saag Jile J.Aa.o Ja3)
A4Syl J g
TP SN | | M- |
Ol ‘SJ-A_UA_“ pefa u-l"
AR RENE PPEN | u‘jjl.dd
Aol T s
Qa3 Hlus G gale 3.5
RES Y/ Jrvamipgenty 15.6
&G ylEs 2023 ale &
2022 ale puld 9.97
shal Gmwnd O Bass
Tl Y dSasi ds ydll
&S i) Lgassa Sl
DS alil L3ls pi
Sdls Gua 2023 ale

o ylull Jadil ladie 23y 5 il
o203l alglac” 20 "Ml 390"

V94 yoalo 500 dasdy

- “45.... “

dsoliiall dungyll dolaial
32l yinal dba> 2150 48yl
&9 9 8alayl duusgyaog Ayl

dayLaiiayl dhaaVl

g.us.u.l'“"" I ot HI g 3 ylay!
iolﬁw!digg:aﬁdl‘m;sié
‘F'Lll ERVIRET { R WENRN |
Al Laaail il dad
255 98aba sl L g yae g
L ylaiiwl) Ao diyl
(g ds,all oly

J.§_|| A.MAA.I“ Ladly
Laadll ul.) O yLaiiay!
o_n.ll‘g Qe BLat
L@.\.\A.ublwl & @5[933
das (Jls Qaakl dolad
daslgg dusas Slaal
Aaslio JLaa o Lo g
Laslg slay Lol s

4..:..’...4..;";:_.3_3!‘9

P, doaladl Las gasdl
#, Loladl pid g (54)
oY gl ds il (17)
My Ll Sleaddly
ols Goslaia)  @ude
Qs g (ol ‘r"}_\.ll
% 92.50 muals ,gusa
Jgaa s g &3S e
B0 Layly Jlasy)
S5 daady Ll £l
Ls salgdl agwll %
Sl o gand) Cidls
O A Lt Al
5 agrnt) L) L)
31/12/2023

oudas ety usig

ilgs 55 o ST A Iylho 265 o ST Jodsid ollall Waalgi Glbi o csisg

G180l gz Lyl s HAT (el 3 e
2023 doad Ash @

oA s

plad  doluiadd s yise
LERRENRTAY podill 2023
bad Gadad 8 &Syl
Juliws Jai o sl
Jadsi g aladiuis g Juls
2258 8 Al ol
2023 “.\L&.U Aol
olibuyl Ay e
Jladas 2 Qlanllg 1 aua
wawsi AU e Uil 3,417
&ys (SISt () gyl
Aiail)  pulwd! &
gsaby 2022 ?La_s
Ja§ Lo olo gtiias I
ple b Ligyes dails
LA 138 Jhas 2019
oo b 26.000 o
O3S dtsasS] (LS
,a..\§3J|AS‘9ALo‘9A3“;-5LS.l|
Lbaa Jalle @iy i sl
% 50 dwis (AsaAIN
Ls .2030 ‘aLi." Jols
Lsls Ll ds ypdull calef
Jsosll 11 Lo s b
Jaay AU Lo )
Slesd Gilars e % 25
Olare s )Y A glad
& 13 (GSE) L s
S (@ Lghabad cila
Lasd slogstl M J 3;.41

Annual Review
& Sustainability
Report 2023

aslall il auulia alalylg alil ge iled glybll jijisa @i

3usho 2023 sl
Juddi iy Lgalyidl
Y AT A W
Ol ymdadl Sslend Jlas
=¥ Jaas o Euas
Ols Ll yillay 3t gl
b gis (po &l po Crius S
dae &7 (3l deLuall el
9l (5‘9.;" SRV
ey al s (IATA)
0.41 = u..\|3AJ| Juse
3,90 10000 Jsi 183

6.2 6,58 b gis Jalis

O5le 2 Uglia adyg %
&..Jl.h) ul.\a.d.dl 3 Oob
il L] Las (2022
Alus g galo 1.8 0 yisi
Silly 3515l olels 3
Js> dels 36 pavue a1y
1660 o & ,l80) alladl
i« (2022 ple 8 Sluwe

%173LAJ.A90..\L:J.4
ols ds il oS eis
&S dsliall el o gio
Lalaaanll dodadl sl

89 (S aslus il oY
a8y ganll
2008 2023 alall Sl
Olyslall sajse 4s -l
4.5 s ;isY Lgilosd
4124 lhs) Ao (g3l
(2022 ale"ds ;o ale
% 9.7 a,s8 subys sl
217 (o ST eldy Jadig
OlS pls jae il G gale
183 o & ,lis) ol yakall
(2022 ale j3lus G gals
18.5 L-QJA-S bdl—JJ—.ﬂ gl

e dS,d oaled
bad Ll gl bl
SU Sl 5 a g JLssha
o Uat) Silesd o3 35
o8« el 8 Ol jalallg
Lally LgShal ) g-ad
AL gl e B
536 o3 g il
o G gl & Il Jaxs
bl S daule oIS L
Loyss
gl Lo 8 dy
oalef 2023 plad vl
£lo¥ LEdas oo dS
Caadi ) Eua (s o
2.2 ) bl Sl yay!
ST Sayel Y0 Hlale
% 10.7 La 08 80l
Les . Bubluadl aladls & 5l8s
Labls,i degantl cda
NSRRI AT S
Gily f—lé.b:;ﬂj Mgl g
Sa90 Y99 O gale 318
Jasy dgall Jlall any)
(16 a3, &t s Ll
Gy Lissla Jias s 52
% 15
sl gt lia Sl
S {EY PSPPSRy S TE
Lasil i) ols) g
Lis o (o84S yitall Busanll
bbby gl g Iabela

7 g1 196 oG i gl .. 480 LGS "

aie 3. 40%wl|3.sgl|)l.\.ls
Las cdmandl s g GALYI
Ja.u.m.ll Oilad g5 (puSes
e 130—ds ST A8 gay
ol blaayl Js
ALk ey & S Y
Aiads agh! b el dd sy
29093 g 58 AN il g
&9'.'—“3'&?5 &) g3 ;.\.85
Jsi o= OMs ¥ Galwadl
3ualdll oYaat ASEA
B dudd 4AdA g
Louas 3. 75% il a3t sl
‘5..9 § s o il
4% sic 2023 ol
‘_s.lldhgsa‘g_sulcd‘gug
oyl Jlb acu g8
. 909 dBkaie uluassy

Jsial (Al dal
O Y SIS gL
el Oils i o a B
ST Lgilani 53
OYare OLIEH & wlua
el I BLSYL 3ublill
Jlaiad ol O gLat) ol
SOl LY Bl
L p Al i
&yl aged paas o
LS adlly
Ao il

Sl il g e LSS
235 A d gall &Y 93 g

Sl 3 gsns Suse
51 5 3yl Sl ghad)
QA alads Ao wiladl
O gaas 10 Ja ¥ dass 50!

H—wi & lol g el
pdluw 3 (Lag 2o dSll
l:\ll‘,s‘gigé:ahullcl‘,gﬂ
R ey TR
ailulaoll Jasi 3 gl
u_.ml..ss.ll pladl & 4 &ieig
ijd 80 e uJ.A.ILa
LS ¢ a1 I3 ol
Y :Q“\JUJ eﬁ—wyl Cuisal
598 Sua Al &l-*\."u‘z{l
8adas WM| g
Qasll (po daliae CwlSo
&Lu‘,l.s peis I 4.\.|laJ|
34514 UYAM
Sglg s AT daalipe
Lo gl sl gl
A8 ghl Bas s o ils Sl
b gduall jass il

Byl dilia ol
k) H_u}(l ‘s_tLi.s RVEN
3 yaiall &8 gwal) Lasil)
J.u_w Ls_l‘5 &h_w‘,.\.l‘j
Ls.un 2000 Jal y ymis
AN N—mﬂ s J_.SJJ
3 il da8 el dasil)
ale e (5 giuss Sai I
oL il Les 2001
257 3 yailia ydi e haf (o
G gluait) (5931 (53 5593
LA o5 oY) (53 0 483 g
S (s gsal Lol Lo
aladl 138 37 21 S
;Lo Uadlf ehaf cplas
Sl o Akl s
&l i ol Calall

Sl R &k 5 s
sae 8 dadll S 5 i
Lo Bales cals pialf (yo S50
2l ge £ L85, pma (381 yis
982 T yuiliws e
9_4 C:‘J_u.l." tLﬁ]JY| ot
751 G B ae ad
G sy 1S il
(u.i ’A-\A—uhl‘ ( )GJ-S
Lu_uu wﬁlslo 1 gILS (y—as
Soludl

Slomall G
398 o (o &lymdaS
02 Lt yad g Loadl] g
CEAT o8 &8 Maadl uls il
0o waasdl (3 L) 9o Lad
B3alls 5 AT SYL
A Sl i o & ol g

Lslasall g (ol yus
Loaadlly &8 gota g ySalo
sy gl — g
g Susaa Sbilu (<l
500 3, 9t o o il
C8Y el () &yl
ple 330 3 50 J Y Saaan
dligd (J3YI ie 2000
1S ol Gils i &S
Loaalily &8 gt ySale
dadias  JSan  Jaiy
Lasd e 20% (o ,iSi
(AT Bylaasg il
OIS pdall 038 Lasd (3 943

ul.u dLaas MM u}l_s.ll
POPTERY r-wsl' S

A ) 1 31 88 3
O Aasapell agwil
£l I gL,y
9l e 3lET Jglasill
oo pt I e 0.22%
olis] ‘,A 3 gl il glas
agh] B g3l Uil
336 g el Aylals B
L A bady 38799.00
il i §e LAIAY
G gl ol e
[l s J-sli 8 (A aa
JALY (s 5t g poo
o= pgiad g piadl
00 s ye (—le J g
b Gl ol

9‘3""“}” Jo=l g

sl Hlaiiwyl &gl
IS L8Y Ll g Lulie
Gelag “é_iéUJ 65:‘-“‘9'
by (s paiiull) OlS a5
Loyl bl bolss
FEREICTENIRING HATEEN
il g 1aiS o ) 45 g
‘(=2909Y $rSA
E'Lu.ul.a.w‘g.a.;]l Sglallg

NN QJ‘, o3 yaisall
Jj_ac}{l JEv- S PR )]
o laii Wil Gilga¥ly

ousas Las (5 AT a5
LAl (sl aus Ui

o il e@_udl 8 g—cui
KPS

9lo g_s 63-5 slaf aas



